
WELCOME

TAPACHULA 59, ROMA NORTE
CDMX

GET TO KNOW



Welcome to Mexico City and the charming Roma
neighborhood! We are thrilled to host you and hope you

enjoy your stay.
Roma Norte is a vibrant area known for its historic

architecture, cozy cafés, restaurants, and cultural spaces.
Be sure to visit Plaza Río de Janeiro, Parque México, and

some of the amazing local restaurants.
If you need recommendations or assistance, please don't

hesitate to reach out. We want your visit to be
unforgettable.

Please find some helpful info about the house, and some
easy-to-follow house rules. 

My contact number: +52 56 2035 4831

Welcome to our house!

- Felipe RG
+52 56 2035 4831



Check-in
04 PM

The Check-in time is anytime after 4 PM.
The address is:
Calle Tapachula 59, 
Roma Norte, 
Cuauhtemoc, 06700, 
CDMX 
https://maps.app.goo.gl/HV2uD1SwebvxGGep9

When you first arrive to the house, you will
have to open first the security door on the
street, and then the house door. I will send
you this codes a few days before your
arrival.

The access code for the room will be the
last 4 digits of your mobile phone number
registered on Airbnb.
To unlock the smart lock, touch the keypad
with the palm of your hand. Once it lights
up, enter the 4-digit code and touch the
check mark.



Check out is at 11am. If you would like a
late check out please contact us and we
will do our best to accommodate your
request.

Before your CheckOut, please remember
to:

Leave the used sheets on the bed.
Leave the used towels on the bathroom
floor.
If you have food left in good condition,
you can leave it in the refrigerator, the
cleaning staff will appreciate it.
Before you leave, please turn off all
lights and close the windows.
Accidents happen, it's all right, just let us
know if anything happen so we can be
prepared to fix it for the next guest.

11 AM
Check-out



ABOUT THE HOUSE
Casa Pilar has been meticulously designed and curated to

provide a sophisticated yet unpretentious getaway for you to
explore Mexico City.

Our suites are beautifully furnished, filled with Mexican
craftsmanships of the highest quality for you to enjoy, along

with modern amenities so you can truly feel at home.



APPLIANCES
To ensure your stay is comfortable and convenient, we've

provided a range of appliances for your use.

KITCHEN

Refrigerator
Microwave
Coffee Maker
Toaster

BATHROOM

Hair Dryer
Iron and Ironing Board

ENTERTAINMENT

Smart TV
Bluetooth Speaker
Board games

CLIMATE CONTROL

Air Conditioning
Heater



THINGS TO KNOW

TRASH
The trash can is located under the sink. If you need to dispose of
your trash before checking out, you can do so by placing it in the
trash bin located under the stairs leading to the rooftop (on the
second level)

AIR CONDITIONING AND HEATING
You can control the cooling and heating of the room with the
white controller youll find at the night table.

DRINKABLE WATER
Next to the kitchen faucet you will find a small, silver faucet, thats
purified water. Its totally safe to drink.
The filters are replaced every 6 months.

SMARTLOCK
The apartment´s door automatically locks after 10 secs, to lock the
door manually from the inside, turn the little knob from the inside.
To close the door manually from the outside the apartment, touch
the keypad once.

HOUSE ACCESS
For your safety there are two doors to access the house. I will send
you the code to open them a few days before your arrival.
When you leave please confirm both doors lock correctly.



NO SMOKING
Smoking is strictly prohibited
inside the property. If you must
smoke, please do so at the
rooftop and dispose of
cigarette butts responsibly.

NO PETS ALLOWED
Pets are not allowed unless
otherwise arranged prior to
booking.

QUIET TIME
Please respect other guests
and observe quiet hours
between 10PM and 6AM. 

SECURITY
All doors will automatically
lock after a few seconds you
close them. Please confirm all
doors are locked when
leaving the property.

REPORT DAMAGES
Help us keep the house in
optimal condition, please
report any damage you see.

HOUSE RULES



HOURS
The rooftop is open from 7 am
to 11pm. Please respect these

hours.

NOISE
Keep music and conversations

at a moderate volume to
avoid disturbing other guests.

CLEANLINESS
Please take your belongings
with you and leave the area

clean after use.

SMOKING
Dispose the cigarette butts at

the ashtrays. Don't throw
cigarette butts on the street

or in plants.

SAFETY
Do not climb on the railings

and be cautious when moving
around, especially at night.

REPORT DAMAGES
Help us keep the house in
optimal condition, please

report any damage.

ROOFTOP RULES



NETWORK: CasaPilarRoof

PASSWORD: Tapachula#Roof

WIFI
ROOFTOP



TRANSPORTATION

WALKING ARROUND
La Roma is a really safe area to
walk, but as in any major city you
have to be careful for pickpockets. 
In general you can walk to the best
sites of Roma, Condesa, Juarez and
Centro care free.

UBER
The fastest and most reliable way to
get around the city and surroundings
is by Uber. (Avoid taking street taxis) 

BIKE SHARING - ECOBICI
Ecobici allows register users to
take a bicycle from any cycle
station and return it to another
station in unlimited 45 min rides.
Register at:
https://ecobici.cdmx.gob.mx/en/
plans-and-rates/

AIRPORT
The fastest and most reliable way
to get to/from airport its by Uber



EMERGENCY
IN CASE OF EMERGENCIES PLEASE CALL 911

For any property-related emergencies, please contact us
immediately.

+52 56 2035 4831

FIRST AID KIT

You'll find a first aid kit stocked with essential medical
supplies in the bathroom, under the sink.

MEDICAL ASSISTANCE

TuDOC
You will find minor medical assistance.

Alfonso Reyes 238, Condesa, CDMX

PHARMACY

Farmatodo Medellin
Only 2 min walk from the apartment.

Medellin 224, Roma sur, CDMX



Collect any personal belongings and double-check
drawers and closets.

Turn off all lights and electronics, including TVs, lamps,
and air conditioning/heating units.

Close and lock all windows and doors securely.

BEFORE YOU GO
CHECKLIST



+52 56 2035 4831

casapilar.mx

@casapilarcdmx

THANK
YOU!

Thank you for choosing to stay with us! We hope you had a
wonderful time experiencing our property and exploring

the surrounding area. 

We sincerely hope you enjoyed your time here and that
you'll consider staying with us again in the future. Safe

travels and best wishes on your journey ahead!

http://instagram.com/

